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Risk Management, Inc. Member Portal



ACH ACCESS AND CONFIGURATION INSTRUCTIONS
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	If you are not already signed up to the Member Portal, please follow these instructions:
· Navigate to the Member Portal.

· For portal login instructions, please navigate to: https://rmiportal.pericura.com/clientportal/public/PortalLoginInstructions.pdf
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	· From the portal homepage, select the “Underwriting” tab and “Account” from the dropdown menu.
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	· You will then be redirected to your Account Management Screen. On the right side, there is an “ACH Configuration” window. To set up a new account, select “Set Up.”
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	· Enter your routing number, bank, and account number into the ACH Settings window and select “Done.”
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	· Once you have configured the ACH, a pop-up will appear with further instructions.
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	· Your ACH status will then change to pending validation.

· Once the series of small deposits have appeared in your account, validate your account by selecting the pencil icon next to the word “Validate.” This is the final step in the account setup process.
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	· Enter the three deposited amounts into the “Validate ACH Settings” screen and select “Done.”
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	· Once you have completed the validation instructions, your ACH Configuration will look like this:
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	HELP! Something went wrong.
· I don’t have an account:

· Please reach out to the site administrator or request an account via https://rmiportal.pericura.com/clientportal/signup.aspx depending on your desired account type (member, provider, or attorney).

· I forgot my password:

· Click the “Forgot Password” link at the https://rmiportal.pericura.com/clientportal/login.aspx login screen and enter your username. From there, a reset password link will be sent to your email.

· Something else is wrong:

· If you believe something is wrong with your account, documentation, or your website interface is incorrect, please reach out to the site administrator for your organization or contact RMI and they will direct your issue to the appropriate team.
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Edit ACH settings.

Routing Number Reenter Routing Number
065000731 065000731

Bank

BANK OF LOUISIANA (METARIE, LA)

‘Account Number Reenter Account Number
123456 123456

ACH PREAUTHORIZED PAYMENT

AUTHORIZATION AGREEMENT
By entering my banking information, | (we) hereby authorize
Risk_Mnagement,_inc. hereinafier caled COMPANY, to
initste deoitentres to the account sted below | understand
that,if necessary, credt enties and acjustments for any debit
entryin error may be made to my account in elaton to such
deot entres
Tnis authorzation wil remain in effect unti COMPANY has
received written notficaton from COMPANY at least 30 days.
priorto the next scheduled deposit date.
NOTE: We can only process ACH payments from one
‘account per member.

Understood and Agreed
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Your account has been configured for ACH. You wilsoon receive 3
seres of small deposits I your bank account. ounce you have:
received these deposts, fetur to this page and enter the amounts

by cicking the “Valdate" link under "ACH Configuration.
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Validate ACH Settings

Routing Number: 065000731
Bank: BANK OF LOUISIANA (METARIE, LA)

Enter the amounts of the three small deposits you have
received in the boxes below. Once the amounts are

confirmed, your account will be activated for ACH.

Amount 1 Amount 2 Amount 3
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